
TERMS	
  AND	
  CONDITIONS	
  	
  
	
  
These	
  terms	
  and	
  conditions	
  govern	
  your	
  use	
  of	
  our	
  website.	
  Our	
  terms	
  have	
  been	
  
provided	
  and	
  approved	
  by	
  legal	
  documents	
  provider	
  LegalCentre.co.uk.	
  Please	
  
read	
  the	
  terms	
  in	
  full	
  before	
  you	
  use	
  this	
  Website.	
  If	
  you	
  do	
  not	
  accept	
  these	
  
terms,	
  please	
  do	
  not	
  use	
  this	
  Website.	
  Using	
  the	
  Website	
  implies	
  that	
  you	
  accept	
  
these	
  terms.	
   We	
  do	
  occasionally	
  update	
  these	
  terms	
  so	
  please	
  refer	
  back	
  to	
  
them	
  in	
  the	
  future.	
  
	
  
Business	
  Description:	
  
	
  
KixSports	
  promotes	
  KixKube	
  small	
  sided	
  training	
  games	
  as	
  a	
  soccer	
  training	
  
method	
  that	
  is	
  enjoyable	
  and	
  effective.	
  
	
  
KixKube	
  small-­‐sided	
  training	
  games	
  are	
  played	
  (and	
  endorsed)	
  throughout	
  
numerous	
  countries.	
  The	
  basis	
  of	
  KixKube	
  training	
  games	
  is	
  that	
  participants,	
  
playing	
  on	
  smaller	
  pitches,	
  with	
  a	
  reduced	
  number	
  of	
  players	
  on	
  each	
  side	
  and	
  
using	
  the	
  KixKube	
  interact	
  with	
  the	
  ball	
  more	
  often.	
  The	
  result	
  is	
  more	
  fun	
  and	
  
better	
  skill/technique	
  development.	
  
	
  
KixKubeTM	
  Training	
  will:	
  
Maximise	
  fitness	
  and	
  enjoyment	
  
Focus	
  on	
  player	
  development	
  
Improve	
  quality	
  of	
  play,	
  confidence	
  and	
  motivation	
  
Increase	
  touches	
  of	
  the	
  ball	
  
Extend	
  time	
  with	
  the	
  ball	
  in	
  play	
  
Give	
  experience	
  in	
  all	
  phases	
  of	
  the	
  game	
  
	
  
Facts:	
  
•	
  Players	
  touch	
  ball	
  five	
  times	
  more	
  in	
  4v4	
  than	
  in	
  11v11	
  
•	
  Players	
  attempted	
  three	
  times	
  more	
  1v1ʼs	
  in	
  4v4	
  than	
  in	
  11v11	
  
•	
  Goals	
  scored	
  on	
  average	
  every	
  1.5	
  minutes	
  in	
  4v4,	
  3.6	
  minutes	
  in	
  7v7	
  and	
  8	
  
minutes	
  in	
  11v11	
  
•	
  Ball	
  is	
  out	
  of	
  play	
  8%	
  of	
  the	
  match	
  in	
  4v4,	
  14%	
  in	
  7v7	
  and	
  34%	
  in	
  11v11	
  
Company	
  Information:	
  Kix	
  Sports	
  Ltd	
  and	
  Kix	
  Sports	
  America	
  LLP	
  are	
  
Subsideries	
  of	
  Kix	
  Holdings	
  Ltd,(company	
  number	
  7068678.	
  Registered	
  address	
  
151,	
  Worlds	
  End	
  Lane,	
  Bromley,	
  Kent,	
  BR6	
  6AP),	
  and	
  was	
  incorporated	
  under	
  
the	
  Companies	
  Act	
  2006	
  as	
  a	
  private	
  company	
  limited	
  by	
  shares.	
  
Contact	
  Details:	
  Kixsports	
  (UK)	
  Ltd	
  tel:	
  07535	
  465456	
  (normal	
  mobile	
  rates	
  
apply)	
  email:	
  info@kixsports.com	
  post:	
  ,	
  14,	
  Perry	
  Hall	
  Road,	
  Bromley,	
  Kent,	
  BR6	
  
0HS	
  
	
  
Kixsports	
  Holdings	
  Ltd	
  tel:	
  07535	
  465456	
  (normal	
  mobile	
  rates	
  apply)	
  email:	
  
info@kixsports.com	
  post:	
  ,	
  151,	
  Worlds	
  End	
  Lane,	
  Bromley,	
  Kent,	
  BR6	
  6AP	
  
US	
  customer	
  service	
  866-­‐761-­‐8109	
  (normal	
  rates	
  apply)	
  Email	
  us	
  at	
  
usa@Kixsports.com	
  Kixsports	
  America	
  2337	
  Homewood	
  Dr	
  San	
  Jose	
  CA	
  95128	
  
Costs:	
  KixKube	
  £79.95/$129	
  UK	
  delivery	
  £6.95	
  KixKube	
  Training	
  Manual	
  £0.00	
  
Site	
  Access	
  You	
  will	
  be	
  able	
  to	
  access	
  the	
  majority	
  of	
  this	
  Website	
  without	
  having	
  
to	
  register	
  any	
  details	
  with	
  us.	
  [However,	
  particular	
  areas	
  of	
  this	
  Website	
  will	
  



only	
  be	
  accessible	
  only	
  if	
  you	
  have	
  registered.]	
  USE	
  OF	
  WEBSITE	
  You	
  are	
  
permitted	
  to	
  use	
  our	
  website	
  for	
  your	
  own	
  purposes	
  and	
  to	
  print	
  and	
  download	
  
material	
  from	
  this	
  Website	
  provided	
  that	
  you	
  do	
  not	
  modify	
  any	
  content	
  without	
  
our	
  consent.	
  Material	
  on	
  this	
  website	
  must	
  not	
  be	
  republished	
  online	
  or	
  offline	
  
without	
  our	
  permission.	
  The	
  copyright	
  and	
  other	
  intellectual	
  property	
  rights	
  in	
  
all	
  material	
  on	
  this	
  Website	
  are	
  owned	
  by	
  us	
  or	
  our	
  licensors	
  and	
  must	
  not	
  be	
  
reproduced	
  without	
  our	
  prior	
  consent.	
  Subject	
  to	
  paragraph	
  2.1,	
  no	
  part	
  of	
  this	
  
Website	
  may	
  be	
  reproduced	
  without	
  our	
  prior	
  written	
  permission.	
  SITE	
  UPTIME	
  
We	
  take	
  all	
  reasonable	
  steps	
  to	
  ensure	
  that	
  this	
  Website	
  is	
  available	
  24	
  hours	
  
every	
  day,	
  365	
  days	
  per	
  year.	
  However,	
  websites	
  do	
  sometimes	
  encounter	
  
downtime	
  due	
  to	
  server	
  and,	
  other	
  technical	
  issues.	
  Therefore	
  we	
  will	
  not	
  be	
  
liable	
  if	
  this	
  website	
  is	
  unavailable	
  at	
  any	
  time.	
  
	
  
This	
  Website	
  may	
  be	
  temporarily	
  unavailable	
  due	
  to	
  issues	
  such	
  as	
  system	
  
failure,	
  maintenance	
  or	
  repair	
  or	
  for	
  reasons	
  beyond	
  our	
  control.	
  Where	
  possible	
  
we	
  will	
  try	
  to	
  give	
  our	
  visitors	
  advance	
  warning	
  of	
  maintenance	
  issues	
  but	
  shall	
  
not	
  be	
  obliged	
  to	
  do	
  so.	
  
	
  
VISITOR	
  CONDUCT	
  	
  
With	
  the	
  exception	
  of	
  personally	
  identifiable	
  information,	
  the	
  use	
  of	
  which	
  is	
  
covered	
  under	
  our	
  Privacy	
  Policy	
  any	
  material	
  you	
  send	
  or	
  post	
  to	
  this	
  Website	
  
shall	
  be	
  considered	
  non-­‐proprietary	
  and	
  not	
  confidential.	
  Unless	
  you	
  advise	
  to	
  
the	
  contrary	
  we	
  will	
  be	
  free	
  to	
  copy,	
  disclose,	
  distribute,	
  incorporate	
  and	
  
otherwise	
  use	
  such	
  material	
  for	
  any	
  and	
  all	
  purposes.	
  When	
  using	
  this	
  website	
  
you	
  shall	
  not	
  post	
  or	
  send	
  to	
  or	
  from	
  this	
  Website	
  any	
  material:	
  for	
  which	
  you	
  
have	
  not	
  obtained	
  all	
  necessary	
  consents;	
  that	
  is	
  discriminatory,	
  obscene,	
  
pornographic,	
  defamatory,	
  liable	
  to	
  incite	
  racial	
  hatred,	
  in	
  breach	
  of	
  
confidentiality	
  or	
  privacy,	
  which	
  may	
  cause	
  annoyance	
  or	
  inconvenience	
  to	
  
others,	
  which	
  encourages	
  or	
  constitutes	
  conduct	
  that	
  would	
  be	
  deemed	
  a	
  
criminal	
  offence,	
  give	
  rise	
  to	
  a	
  civil	
  liability,	
  or	
  otherwise	
  is	
  contrary	
  to	
  the	
  law	
  in	
  
the	
  United	
  Kingdom;	
  which	
  is	
  harmful	
  in	
  nature	
  including,	
  and	
  without	
  
limitation,	
  computer	
  viruses,	
  Trojan	
  horses,	
  corrupted	
  data,	
  or	
  other	
  potentially	
  
harmful	
  software	
  or	
  data.	
  [We	
  will	
  fully	
  co-­‐operate	
  with	
  any	
  law	
  enforcement	
  
authorities	
  or	
  court	
  order	
  requiring	
  us	
  to	
  disclose	
  the	
  identity	
  or	
  other	
  details	
  of	
  
any	
  person	
  posting	
  material	
  to	
  this	
  website	
  in	
  breach	
  of	
  Paragraph	
  4.2.]	
  	
  
	
  
LINKS	
  TO	
  AND	
  FROM	
  OTHER	
  WEBSITES	
  	
  
Any	
  links	
  to	
  third	
  party	
  websites	
  located	
  on	
  this	
  Website	
  are	
  provided	
  for	
  your	
  
convenience	
  only.	
  We	
  have	
  not	
  reviewed	
  each	
  third	
  party	
  website	
  and	
  have	
  no	
  
responsibility	
  for	
  such	
  third	
  party	
  websites	
  or	
  their	
  content.	
  We	
  do	
  not	
  endorse	
  
the	
  third	
  party	
  websites	
  or	
  make	
  representations	
  about	
  them	
  or	
  any	
  material	
  
contained	
  in	
  them.	
  If	
  you	
  choose	
  to	
  access	
  a	
  third	
  party	
  website	
  linked	
  to	
  from	
  
this	
  Website,	
  it	
  is	
  at	
  your	
  own	
  risk.	
  If	
  you	
  would	
  like	
  to	
  link	
  to	
  this	
  Website,	
  you	
  
may	
  only	
  do	
  so	
  on	
  the	
  basis	
  that	
  you	
  link	
  to,	
  but	
  do	
  not	
  replicate,	
  any	
  page	
  on	
  this	
  
Website,	
  and	
  subject	
  to	
  the	
  following	
  conditions:	
  you	
  do	
  not	
  in	
  any	
  way	
  imply	
  
that	
  we	
  are	
  endorsing	
  any	
  services	
  or	
  products	
  unless	
  this	
  has	
  been	
  specifically	
  
agreed	
  with	
  us;	
  you	
  do	
  not	
  misrepresent	
  your	
  relationship	
  with	
  us	
  or	
  present	
  
any	
  false	
  information	
  about	
  us;	
  you	
  do	
  not	
  link	
  from	
  a	
  website	
  that	
  is	
  not	
  owned	
  
by	
  you;	
  and	
  your	
  website	
  does	
  not	
  contain	
  content	
  that	
  is	
  offensive,	
  



controversial,	
  infringes	
  any	
  intellectual	
  property	
  rights	
  or	
  other	
  rights	
  of	
  any	
  
other	
  person	
  or	
  does	
  not	
  comply	
  in	
  any	
  way	
  with	
  the	
  law	
  in	
  the	
  United	
  Kingdom.	
  
If	
  you	
  choose	
  to	
  link	
  to	
  our	
  website	
  in	
  breach	
  of	
  Paragraph	
  5.2	
  you	
  shall	
  fully	
  
indemnify	
  us	
  for	
  any	
  loss	
  or	
  damage	
  suffered	
  as	
  a	
  result	
  of	
  your	
  actions.	
  	
  
	
  
DISCLAIMER	
  We	
  take	
  all	
  reasonable	
  steps	
  to	
  ensure	
  that	
  the	
  information	
  on	
  this	
  
Website	
  is	
  correct.	
  However,	
  we	
  do	
  not	
  guarantee	
  the	
  correctness	
  or	
  
completeness	
  of	
  material	
  on	
  this	
  Website.	
  We	
  may	
  make	
  changes	
  to	
  the	
  material	
  
on	
  this	
  Website	
  at	
  any	
  time	
  and	
  without	
  notice.	
  The	
  material	
  on	
  this	
  Website	
  
may	
  be	
  out	
  of	
  date,	
  or	
  on	
  rare	
  occasions	
  incorrect	
  and	
  we	
  make	
  no	
  commitment	
  
to	
  ensure	
  that	
  such	
  material	
  is	
  correct	
  or	
  up	
  to	
  date.	
  The	
  material	
  at	
  this	
  Website	
  
is	
  provided	
  without	
  any	
  conditions	
  or	
  warranties	
  of	
  any	
  kind.	
  To	
  the	
  maximum	
  
extent	
  permitted	
  by	
  law,	
  we	
  provide	
  access	
  and	
  use	
  of	
  this	
  website	
  on	
  the	
  basis	
  
that	
  we	
  exclude	
  all	
  representations,	
  warranties	
  and	
  conditions	
  which	
  but	
  for	
  
these	
  Terms	
  may	
  have	
  effect	
  in	
  relation	
  to	
  this	
  Website.	
  EXCLUSION	
  OF	
  	
  
	
  
LIABILITY	
  	
  
	
  
Neither	
  we	
  nor	
  any	
  other	
  party	
  (whether	
  or	
  not	
  involved	
  in	
  producing,	
  
maintaining	
  or	
  delivering	
  this	
  Website),	
  shall	
  be	
  liability	
  or	
  responsible	
  for	
  any	
  
kind	
  of	
  loss	
  or	
  damage	
  that	
  may	
  result	
  to	
  you	
  or	
  a	
  third	
  party	
  as	
  a	
  result	
  of	
  your	
  
or	
  their	
  use	
  of	
  our	
  website.	
  This	
  exclusion	
  shall	
  include	
  servicing	
  or	
  repair	
  costs	
  
and,	
  without	
  limitation,	
  any	
  other	
  direct,	
  indirect	
  or	
  consequential	
  loss,	
  and	
  
whether	
  in	
  tort	
  or	
  contract	
  or	
  otherwise	
  in	
  connection	
  with	
  this	
  Website.	
  
Nothing	
  in	
  these	
  Terms	
  shall	
  exclude	
  or	
  limit	
  liability	
  for	
  (i)	
  death	
  or	
  personal	
  
injury	
  caused	
  by	
  negligence	
  (as	
  defined	
  by	
  the	
  Unfair	
  Contract	
  Terms	
  Act	
  1977);	
  
(ii)	
  fraud;	
  (iii)	
  misrepresentation	
  as	
  to	
  a	
  fundamental	
  matter;	
  or	
  (iv)	
  any	
  liability	
  
which	
  cannot	
  be	
  excluded	
  or	
  limited	
  under	
  the	
  law	
  of	
  the	
  United	
  Kingdom.	
  	
  
	
  
GOVERNING	
  JURISDICTION	
  	
  
	
  
This	
  Legal	
  Notice	
  shall	
  be	
  governed	
  by	
  and	
  construed	
  in	
  accordance	
  with	
  English	
  
law.	
  Any	
  dispute(s)	
  arising	
  in	
  connection	
  with	
  this	
  Legal	
  Notice	
  are	
  subject	
  to	
  the	
  
exclusive	
  jurisdiction	
  of	
  England	
  and	
  Wales.	
  OUR	
  DETAILS	
  Our	
  businessʼs	
  name	
  
is:	
  Kix	
  Sports	
  Our	
  business	
  address	
  is:	
  151,	
  Worlds	
  End	
  Lane,	
  Bromley,	
  Kent,	
  BR6	
  
6AP	
  Our	
  contact	
  details	
  are:	
  tel:	
  07535	
  465456	
  (normal	
  mobile	
  rates	
  apply)	
  
email:	
  info@kixsports.com	
  
	
  
Payments	
  is	
  normally	
  required	
  in	
  advance	
  via	
  Paypal,	
  Bacs	
  or	
  Cheque.	
  
Delivery	
  Policy:	
  All	
  (UK)	
  domestic	
  orders	
  are	
  shipped	
  via	
  DHL	
  and	
  International	
  
orders	
  via	
  ParcelForce.	
  All	
  deliveries	
  are	
  insured	
  against	
  loss	
  or	
  damage	
  at	
  no	
  
extra	
  cost.	
  
	
  
Other	
  shipping	
  methods	
  are	
  available	
  upon	
  request,	
  however,	
  should	
  you	
  select	
  a	
  
different	
  provider	
  we	
  will	
  not	
  be	
  held	
  responsible	
  for	
  loss	
  or	
  damage	
  of	
  your	
  
purchase.	
  
	
  
UK	
  deliveries	
  are	
  subject	
  to	
  a	
  charge	
  of	
  £6.95	
  (inclusive	
  of	
  delivery	
  Insurance)	
  



International	
  Shipping	
  Information	
  is	
  available	
  upon	
  request	
  (non	
  UK	
  or	
  USA).	
  
International	
  customers	
  may	
  be	
  required	
  by	
  their	
  country	
  to	
  pay	
  duties	
  and	
  
taxes	
  before	
  they	
  receive	
  their	
  package.	
  These	
  rates	
  vary	
  by	
  country.	
  Please	
  take	
  
note	
  of	
  this	
  extra	
  cost,	
  as	
  it	
  is	
  not	
  included	
  with	
  your	
  Kix	
  Sports	
  merchandise	
  and	
  
shipping	
  charges.	
  
	
  
Domestic	
  (UK)	
  deliveries	
  are	
  usually	
  made	
  within	
  five	
  working	
  days,	
  however,	
  
we	
  will	
  not	
  be	
  responsible	
  for	
  delays	
  caused	
  by	
  issues	
  beyond	
  our	
  control	
  -­‐	
  We	
  
will	
  notify	
  customers,	
  by	
  email	
  and/or	
  phone,	
  of	
  any	
  delays	
  and	
  reschedule	
  the	
  
delivery.	
  (Please	
  note	
  90%	
  of	
  our	
  deliveries	
  are	
  made	
  within	
  two	
  working	
  days)	
  
All	
  (US)	
  orders	
  that	
  are	
  to	
  be	
  delivered	
  within	
  the	
  48	
  contiguous	
  states,	
  are	
  
processed	
  between	
  8	
  am	
  and	
  noon	
  PST	
  Monday	
  through	
  Friday.	
  All	
  orders	
  are	
  
shipped	
  by	
  regular	
  ground	
  shipping.	
  When	
  your	
  shipment	
  is	
  shipped	
  we	
  will	
  
email	
  the	
  tracking	
  number	
  to	
  you.	
  Ground	
  shipping	
  takes	
  3	
  to	
  12	
  business	
  days	
  
depending	
  on	
  your	
  distance	
  from	
  the	
  West	
  coast.	
  Kixsports	
  is	
  not	
  charging	
  for	
  
ground	
  shipping	
  within	
  the	
  48	
  contiguous	
  states	
  at	
  this	
  time.	
  We	
  anticipate	
  that	
  
we	
  may	
  start	
  charging	
  for	
  ground	
  shipment	
  after	
  January	
  1,	
  2011.	
  
We	
  do	
  not	
  take	
  special	
  orders	
  or	
  rush	
  orders.	
  For	
  orders	
  outside	
  the	
  contiguous	
  
48	
  states	
  see	
  International	
  Delivery	
  
	
  
Cancellation	
  Policy:	
  Cancellation	
  rights	
  (Regulation	
  10)	
  	
  
The	
  time	
  limits	
  for	
  cancellation	
  are	
  seven	
  working	
  days	
  after	
  the	
  day	
  on	
  which	
  
the	
  goods	
  are	
  received.	
  We	
  must	
  be	
  informed	
  of	
  any	
  cancellation	
  by	
  telephone	
  
(07535	
  465456	
  normal	
  mobile	
  rates	
  apply).	
  The	
  effective	
  date	
  for	
  cancellations	
  
is	
  the	
  date	
  on	
  which	
  the	
  consumer	
  gives	
  notice	
  of	
  cancellation	
  to	
  you.	
  Consumers	
  
are	
  under	
  a	
  statutory	
  duty	
  throughout	
  the	
  period	
  of	
  cancellation	
  to	
  retain	
  
possession	
  of	
  the	
  goods	
  and	
  take	
  reasonable	
  care	
  of	
  them.	
  Consumers	
  must	
  
return	
  the	
  goods	
  within	
  14	
  days	
  of	
  the	
  effective	
  date	
  of	
  cancellation.	
  
	
  
Refunds	
  (Regulation	
  14)	
  	
  
The	
  company	
  will	
  refund	
  any	
  money	
  paid	
  by	
  or	
  on	
  behalf	
  of	
  the	
  consumer	
  in	
  
relation	
  to	
  the	
  contract	
  to	
  the	
  person	
  who	
  made	
  the	
  payment	
  within	
  30	
  days	
  of	
  
the	
  cancellation.	
  This	
  means	
  the	
  full	
  price	
  of	
  the	
  goods,	
  or	
  deposit	
  or	
  prepayment	
  
made,	
  including	
  the	
  cost	
  of	
  delivery.	
  
Returns.	
  Even	
  if	
  the	
  company	
  arrange	
  for	
  return	
  shipping	
  the	
  customer	
  is	
  liable	
  
for	
  the	
  cost	
  except	
  where	
  the	
  goods	
  are	
  faulty	
  or	
  do	
  not	
  comply	
  with	
  the	
  
contract,	
  when	
  the	
  company	
  will	
  pay	
  for	
  their	
  return	
  whatever	
  the	
  
circumstances.	
  The	
  company	
  can	
  arrange	
  for	
  shipping	
  on	
  behalf	
  of	
  the	
  customer	
  
if	
  required.	
  
	
  
Faulty	
  Goods.	
  	
  
If	
  goods	
  develop	
  a	
  fault	
  within	
  the	
  first	
  six	
  months	
  of	
  being	
  sold,	
  the	
  law	
  
presumes	
  that	
  the	
  fault	
  was	
  there	
  when	
  the	
  goods	
  were	
  delivered	
  –	
  unless	
  the	
  
company	
  can	
  show	
  otherwise.	
  The	
  company	
  will	
  offer	
  a	
  replacement	
  for	
  faulty	
  
goods	
  that	
  have	
  been	
  returned,	
  the	
  cancellation	
  rights	
  under	
  the	
  DSRs	
  will	
  run	
  
for	
  seven	
  working	
  days	
  from	
  the	
  day	
  after	
  the	
  day	
  the	
  consumer	
  receives	
  the	
  
replacement	
  goods.	
  
	
  



US	
  No	
  Risk	
  Return	
  Policy	
  We	
  understand	
  that	
  occasionally	
  you	
  may	
  have	
  to	
  
return	
  something	
  to	
  us	
  for	
  some	
  reason.	
  To	
  make	
  it	
  easier,	
  we	
  have	
  a	
  no-­‐hassle	
  
return	
  policy.	
  If	
  the	
  item	
  you	
  receive	
  is	
  not	
  right,	
  whatever	
  the	
  reason,	
  return	
  it	
  
to	
  us	
  within	
  30	
  days	
  and	
  we	
  will	
  promptly	
  refund	
  your	
  money.	
  For	
  a	
  full	
  refund	
  
the	
  item	
  must	
  be	
  returned	
  in	
  its	
  original	
  condition	
  and	
  in	
  its	
  original	
  shipping	
  
carton.	
  Almost	
  all	
  items	
  that	
  have	
  been	
  used	
  outside	
  will	
  show	
  signs	
  of	
  wear	
  and	
  
will	
  no	
  longer	
  be	
  in	
  original	
  condition.	
  Please	
  remember	
  to	
  completely	
  fill	
  out	
  the	
  
returns	
  section	
  of	
  the	
  invoice	
  you	
  received	
  with	
  your	
  package	
  and	
  ship	
  your	
  
return	
  package	
  either	
  UPS	
  or	
  insured	
  U.S.	
  Mail	
  (remember	
  to	
  keep	
  your	
  receipt	
  
and	
  tracking	
  number)	
  to:	
  
	
  
Kixsports	
  America	
  Returns	
  2337	
  Homewood	
  Dr	
  San	
  Jose	
  CA	
  95128	
  Kixsports	
  
does	
  not	
  reimburse	
  for	
  the	
  cost	
  of	
  return	
  shipping.	
  You	
  must	
  pay	
  for	
  that.	
  Please	
  
understand	
  that	
  we	
  cannot	
  accept	
  COD's	
  or	
  packages	
  marked	
  "Bill	
  Recipient"	
  and	
  
please	
  keep	
  the	
  receipt	
  or	
  tracking	
  number	
  of	
  your	
  returned	
  package	
  in	
  the	
  
event	
  it	
  is	
  delayed	
  or	
  lost	
  in	
  transit.	
  All	
  refunds	
  will	
  be	
  for	
  merchandise	
  only,	
  we	
  
cannot	
  refund	
  shipping	
  costs	
  unless	
  the	
  item	
  was	
  sent	
  in	
  error.	
  
Returning	
  Defective	
  Items	
  Every	
  item	
  that	
  we	
  sell	
  meets	
  our	
  highest	
  standards	
  
for	
  quality	
  and	
  performance.	
  It	
  is	
  our	
  experience	
  that	
  through	
  normal	
  use	
  almost	
  
all	
  defects	
  will	
  be	
  evident	
  in	
  the	
  first	
  30	
  days	
  after	
  purchase.	
  For	
  this	
  reason	
  you	
  
may	
  return	
  any	
  defective	
  item	
  for	
  30	
  days	
  after	
  the	
  date	
  of	
  purchase	
  for	
  an	
  
exchange	
  or	
  full	
  refund.	
  Customer	
  Service	
  US:	
  US	
  customer	
  service	
  866-­‐761-­‐
8109	
  (normal	
  rates	
  apply)	
  
Email	
  us	
  at	
  usa@Kixsports.com	
  Kixsports	
  America	
  
2337	
  Homewood	
  Dr	
  San	
  Jose	
  CA	
  95128	
  


